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FIGURE 1

Categorization of Organizational Tensions

Learning:Belonging Learning::Organizing
Conflicts between the need for Organizational routines and
adaptation and change and the capabilities seek stability. clarity,

desire to retain an ordered sense of focus, and efficiency while also
self and purpose enabling dynamic, flexible, and agile
outcomes

(e.g.. Fiol, 2002; Ibarra, 1999; O Mahon
& Bechky, 2006) (e.g.. Eisenhardt & Martin, 2000; Teece

& Pisano, 1994)
Belonging:O S

Tensions between the individual
the aggregate, individuality vs.

Building capabilities for the future
while ensuring success in the prezent

Peri Bl .
Clash between identification and
goals as actors negotiate individual
identities with social and

occupational demands
(e.g., Dukerich, Golden, &

Shortell, 2002; Ereiner, Hollensbe, &
Sheep, 2006}

PerformingzO 2
Interplay between means ond ends,
employee vs. customer demands, high

commitment vs. high performance

(e.g., Eizenstat, Beer, Foote, Fredberg,
& Norrgren, 2008; Gittell, 2004; Kaplan
& Norton, 1996}



